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Day in the life
F O L L O W I N G  T H E  J O U R N E Y  O F  A N  E M A I L . . . Many organisations, 

including the council, 
rely on an extensive 
ICT infrastructure 

made up of hardware, software 
and network resources for em-
ployees to carry out day-to-day 
operations and for the delivery of 
services to customers.

Within the past 12 months, 
the council has spent over 
£1.2million replacing the old ICT 

infrastructure with new, powerful 
and more ef  cient hardware. 
Replacing this equipment has en-
abled the ICT service to continue 
to deliver a high level of service.

The council currently has 
approximately:
• 5,000+ PCs and laptops
• 1,500+ mobile devices
• 400+ physical servers
• 120 connected sites
• 300+ software applications

• 75+ million documents
• receives16.5 million emails per 

year
• blocks 9.8 million spam emails 

per year
• blocks 300,000+ virus emails 

per year
• and, in November 2017, the 

server and email support team 
dealt with 560 helpdesk calls, 
approximately 277 of these 
were email related. 

Logging in to your 
computer
T he  rst step of accessing your email is to log 

in to your device, this could be a desktop 
computer, laptop or mobile. These devices are kept 
safe through regular Microsoft Windows updates 
which form part of the council’s ICT and informa-
tion security procedures.

Anti-virus software and 
malware scan
W hen opening an email or any software 

application on your device, the council’s 
anti-virus software (Sophos) will check its library 
for any viruses that could be hiding in the  le you 
have opened. Malwarebytes is also installed on your 
device which helps prevent spyware attacks that are 
unknown to Sophos.

Business continuity

E mail is one of many systems that the council 
has incorporated into its Business Continuity 

Plan to ensure that, if a piece of ICT equipment was 
to stop working, a backup of the same equipment 
automatically switches on to take its place. This 
ensures no disruption in service delivery.

Connecting to the 
corporate network
I n order to see new emails, your device must con-

nect to the corporate network. There are various 
methods of doing this, which include plugging into 
one of the 10,000+ network points, using Wi-Fi/4G, 
VPN token or Citrix solution. All of these methods 
require regular maintenance by the ICT teams. 

Communications cabinet

T he email is sent through the network point to 
your nearest communication cabinet. These 

cabinets are responsible for directing traf  c through 
to the core network. Each block/building within 
County Hall has a communications room which 
deals with thousands of data requests every single 
second. 

Opening your emails

W hen sending or receiving an email through 
Lotus Notes or Webmail, the data is 

transferred back and forth across the corporate 
network. The council has over 300 software appli-
cations which are also using the same network to 
move data across County Hall.  

DAY IN THE LIFE GVDAY IN THE LIFEGV

The core network

A ll data transferred across the network, either 
internal or external is  ltered through a 

central location known as the core network. This 
consists of a series of components, which are 
responsible for ensuring network traf  c reaches 
its  nal destination. In the case of email, this traf  c 
will be sent to the email server. This is one of many 
servers the core network communicates with.

Have you ever wondered how information moves across the council’s IT infrastructure?

1 43 62 5

Metro Cluster

A ll your emails are stored on the central ICT 
storage solution, known as the Metro Cluster. 

This is responsible for holding all the council’s core 
data, including  les, folders, images and emails. The 
Metro Cluster is split into two parts, in different 
locations, each holding a duplicate copy of the data 
to maintain resilience.

10

Servers

T he email servers act as a type of sorting 
of  ce and forward the email to the requested 

destination, be it the recipient’s mail box or 
another onward mail server. There are over 400 
physical servers running all of the council’s software 
applications.

7

Server rooms

T he council has two main server rooms in 
County Hall, which are an integral part of our 

ICT infrastructure. They hold the networking and 
security infrastructure, application and database 
servers, Metro Cluster and backup power supplies. 
The heat generated by this equipment means the 
temperature must be kept cool at all times.

9 11

Spam prevention

T he council receives over nine million spam 
emails every year and over 300,000 virus 

emails. These are blocked by two servers acting as 
spam  lters which prevent the emails reaching your 
device. However, some spam may get through and 
staff are reminded to send any suspicious emails to 
spam.reporting@eastriding.gov.uk 

8

Disaster recovery

S hould the worst happen and both of County 
Hall’s server rooms stop working, a backup 

of the council’s core ICT infrastructure is held in 
Goole. All data, including emails, is backed-up on an 
evening, so should there be data loss in Beverley, 
you can continue to work in line with the council’s 
disaster recovery plan.

12
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Tour de Yorkshire
New East Riding locations  
East Riding to host the start of the race for the fourth time

Beverley will host the start of both the 
men’s and women’s Tour de Yorkshire 
races in May with some of the world’s 
top cyclists taking part.

This year’s events have been extended, with the 
men’s race running for four days from Thursday, 3 to 
Sunday, 6 May and the Asda Women’s Tour de York-
shire doubling in size from one to two days – from 
Thursday, 3 to Friday, 4 May.

Stage one, from Beverley to Doncaster, will 
see the riders take on gruelling hill climbs and 
action-packed sprints over 182km – with much of this 
being contested in the East Riding.

The ceremonial start for the men’s race will 
take place in Beverley’s Saturday Market before 
heading out through Norwood to the of  cial start at 
Tickton.

The peloton will then cycle to Catwick and 
Hornsea, loop around Hornsea Mere, through Great 
Hat  eld, Sigglesthorne and back to Beverley, where 
they go past the Minster and out onto the A164 to 
Skidby, Little Weighton, Walkington, South Dalton, 
North Dalton and Warter – where the  rst King of 
the Mountain stage will be contested at the Côte de 
Baggaby Hill.

There will be a sprint in Pocklington then out 
of the town along the A1079 to Allerthorpe, Seaton 
Ross, Holme-upon-Spalding-Moor and into Howden 
where there will be another sprint.

The riders will then pass through Airmyn and 
onto the A614, through Rawcliffe, before crossing 
into South Yorkshire at Sykehouse, Hat  eld and on to 
Bawtry Road to  nish in Doncaster.

The women’s race will have its ceremonial start 
in Beverley and will largely follow the same route as 
the men’s race, except for the Hornsea loop, with the 
of  cial start at Bentley.

Ian Burnett, head of asset strategy, said: 
“Preparations for the 2018 Tour de Yorkshire have 
been underway since last year’s race ended and will 
see staff from across the council playing their part to 
make it a memorable occasion for our residents and 
for visitors to the area.

“The council has been involved in the tour since 
its inception, with this year being the fourth time the 
East Riding has hosted the start. 

“As well as providing an opportunity to 
promote the area to audiences across the world, 
the Tour de Yorkshire allows communities to come 

together and watch some of cycling’s biggest names 
compete on their doorstep.”

The other stages are as follows:
• stage two – Barnsley to Ilkley (Friday, 4 May)
• stage three – Richmond to Scarborough (Saturday, 

5 May)
• stage four – Halifax to Leeds (Sunday, 6 May).

For further information about the Tour de 
Yorkshire, visit www.letouryorkshire.com  

Men’s race

Women’s race“The Tour de Yorkshire 
allows communities to come 
together and watch some 
of cycling’s biggest names 
compete on their doorstep”

TOUR DE YORKSHIRE GVTOUR DE YORKSHIREGV

Mark Cavendish at the Tour de Yorkshire route announcement ON HIS BIKE
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Visit 
insight.eastriding.gov.uk/
LiveWellWorkWell
and  nd out about...

• health cash plan (BHSF) 

• free telephone helpline:
•  nancial advice
• legal advice
• counselling advice
• medical advice

• eye care scheme

• reduced cost leisure centre 
membership

• salary sacri  ce schemes:

• cars
• cycle to work

• training loans

• assisted car purchase scheme

Join these guys

K-Block works to start in 2018

Live Well Work Well is a new 

wellbeing initiative all about staying 

 t, healthy and happy.

There are many bene  ts available to you and your family 

as a council employee, why don’t you take a look...

GET 
INVOLVED

WHAT’S HAPPENING...
A whole range of activities are already underway

Do you have an idea for an activity 

or course that would improve the 

wellbeing or happiness of staff? 

Perhaps you’re a trained instructor and 

can give an introductory class or seen a 

great idea on the web or within another 

organisation.

Big or small, we want your ideas and 

feedback, send an email to:

livewellworkwell@
eastriding.gov.uk

A  new initiative has been 
developed by the council to 

support the health and wellbeing of 
employees.

The Live Well Work Well 
programme aims to promote healthy 
lifestyles for staff by providing the right 
environment and facilities across the 
council.

John Skidmore, director of corpo-
rate strategy and commissioning, said: 
“The council recognises the importance 
of investing in the health and welfare 
of our staff and with this initiative we 
intend to make sure our physical and 
social environments enable employees to 
be healthy and happy at work. 

“Through this project we are 
committing to being a modern and 
 exible organisation which listens to our 
workforce and supports them to have 
healthy lifestyles while they work, live 
and learn.

“We have a number of things lined 
up to bene  t staff and hope people will 
take the opportunities provided to try 
new activities and encourage colleagues 
to do likewise.

“We’re at the start of a new year 
and this is an ideal time to launch this 

initiative which has the potential to make 
a real difference to employees’ lives.”

The programme is being overseen 
by an Employee Health and Wellbeing 
Board, chaired by John Skidmore, and 
 ve workstream groups are developing 
projects across a wide range of areas 
such as work environments, health and 
wellbeing activities, learning and commu-
nications.

A number of new staff bene  ts 
have already been agreed by the board 
and these are included opposite. 

More developments will be an-
nounced throughout the year.

A new 

section of the 

intranet has been created 

dedicated to Live Well Work Well 

featuring the latest news and events. 

Staff are also invited to submit ideas 

around any potential wellbeing 

activities and send feedback to 

livewellworkwell@eastriding.

gov.uk

00181818

2 Discounted leisure memberships
What is it?
Become a member at any East Riding Leisure facilitiy for £25 a month, a saving of £8, plus get your  rst month for free. Family members are also discounted. Memberships include unlimited use at any of the 10 East Riding Leisure facilities, including the Tone Zones, exercise classes, daytime squash and badminton, swimming and access to health suites, where applicable, and more.

How do I get it?
Visit any East Riding Leisure facility and ask to become a member or visit www.eastridingleisure.co.uk to  nd out more.

1 Health walks, step away from your desk

What is it?

Join a new weekly walking group and boost your health and 

wellbeing by getting out and about, socialising with colleagues 

and explore.

When is it available?

• Bridlington Town Hall: Starting at 12.30pm on Thursday, 11 

January

• County Hall, Beverley, at the out-of-hours staff entrance: 

every Monday from 12.30pm

• Goole: coming soon.

How do I get involved? Just turn up!

4 Employee Assistance Programme
What is it?
Members of staff can access a free and con  dential telephone helpline providing counselling, advice on personal and emotional issues, legal and  nancial concerns as well as support for health, medical and wellbeing issues.

When is it available?
24-hours-a-day, seven-days-a-week and 365-days-a-year. 
How do I use it?
Call 0800 107 6147 quoting ‘East Riding of Yorkshire Council’. See page 24 for more information.

3 Re-model of K-Block

What is it?
Plans to turn K Block at County Hall into an agile work space 

are currently out to tender, with work due to start on site in 

February.  The project remodels the existing K Block, including 

a new café and a meeting and learning lounge.  A survey last 

year received more than 700 responses, with many of those 

extremely positive about the proposals.

When will it open?

Works will aim to complete in October. The existing Breakpoint 

area will be converted into an informal meeting space. 

5 Wi-Fi and building Investment

What is it?
Plans for a programme of investment across a number 

of sites is being developed to include improvements to 

heating and lighting, to workplaces. Improvements to 

Wi-Fi connectivity for staff are also being considered, 

with Wi-Fi being rolled-out to breakout areas at the 

council’s six streetscene depots in the early part of 

this year.  Additional informal meeting spaces are also 

being considered, including plans for the mezzanine 

 oor of the Goole of  ces.

7 Health and Wellbeing Survey
What is it?
In February, the workforce will be asked to participate in a Health and Wellbeing Survey, which aims to engage staff around these issues. The questionnaire will cover a range of topics, including healthy eating, sleep and physical activity. 

What’s it for?
The answers will help the council respond to staff needs and develop health and wellbeing initiatives over the coming months and years.

tt

8

6 Free health checksWhat is it?Free health checks are being offered to staff working at six of 

the council’s depots between January and March.

The visits, which start at the Hedon depot on Wednesday 31 

January, are part of a new initiative to improve health,  tness and 

wellbeing at work. People going along for the basic checks will 

have their height, weight, BMI (body mass index), blood pressure 

and body fat measured.When is it available?• Hedon, 31 January• Market Weighton, 7 February
• Willerby, 13 and14 Feb• Goole, 27 Feb• Beverley, 6 and 7 March• Carnaby, 14 March
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KEEP UP-TO-DATE

For up-to-the-minute staff news and 
information go to the announcements 

section of the intranet.

If you would like to submit an article please 
contact: the.grapevine@eastriding.gov.uk
When emailing, please include the title of your 
story in the ‘subject’ line. 
Due to space restrictions, submission does not 
guarantee inclusion.

PRESS OFFICE CONTACT DETAILS
Lisa Welton (01482) 391450 
email: lisa.welton@eastriding.gov.uk
Corporate resources, public protection, housing 
and The Grapevine

Mark Bateman (01482) 391442 
email: mark.bateman@eastriding.gov.uk
Planning and development management, 
economic development, asset strategy and 
resource strategy. Digital communications

Alison Morris (01482) 391443 
email: alison.morris@eastriding.gov.uk
Children and family services

Steve Eccles (01482) 391441 
email: stephen.eccles@eastriding.gov.uk
Culture and information, infrastructure and 
facilities (Mondays to Wednesdays)

Simon Haldenby (01482) 391441 
email: simon.haldenby@eastriding.gov.uk
Streetscene and transportation 

Sara Morton (01482) 391435 
email: sara.morton@eastriding.gov.uk
Adult services, business management and 
commissioning (Mondays to Wednesdays)

Kimberley Nichol (01482) 391444 
email: kimberley.nichol@eastriding.gov.uk
Public health, Holderness Coast FLAG, Yorkshire 
Bathing Water Partnership, daily digest, daily 
media bulletin, weekly digest and general press 
offi ce matters

Nick Procter (01482) 391440 
email: nick.procter@eastriding.gov.uk
Communications manager

PRODUCTION/DESIGN 
Richard W Smith (01482) 391445
email: richard.w.smith@eastriding.gov.uk

The Grapevine is published by the 
communications team and the digital services 
team.

The next issue will be published during 
the fi rst week of February.

Other formats
If you or someone you know is visually impaired 
or does not use English as their fi rst language, 
please call (01482) 393939 to receive The 
Grapevine in an alternative format.

The Grapevine is printed on 
Forest Stewardship Council (FSC) 
accredited paper

Grapevine production
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One of the fi rst big challenges the council 
has to tackle is to look at the budget for 
2018/19. 

The council is projecting a shortfall 
of around £10million in 2021/22 so we are 
still looking for ways to make savings and 
increase revenue.

Just before Christmas, the Secre-
tary of State for Communities and Local 
Government, Sajid Javid MP, announced 
the provisional local government fi nance 
settlement. 

The headline proposal in the state-
ment was the news that local authorities 
would be allowed to increase council tax by 
6% without triggering a referendum.

Last year, this authority voted to 
increase council tax by the full 4.99% – with 
3% going towards adult social care.

Every 1% increase to council tax 
introduces a further £1.5million of base 
budget resources into the council’s fi nancial 
plan so we need to give this some serious 
consideration.

No further announcements were 
made on the social care precept or council 
tax referendum principles post 2019-20, 
leaving signifi cant uncertainty over the 
council’s funding future.

We are currently fi nalising the budget 
reduction papers, which will be discussed 
with members later this month before be-
ing formally considered at Full Council on 
8 February where the budget and council 
tax will be set.

Just before Christmas we also re-
ceived details of the employers pay propos-
als for the period 1 April 2018 to 31 March 
2020 which are currently being considered 
by the unions.

If accepted, the offer is a fl at rate 2% 
increase for year one for those on scale 
point 20 or above, with higher increases on 
lower pay points.

In year two, a new pay spine is 
proposed with a fl at rate increase of 2% 
for those over scale point 28 and higher 
increases on lower pay points.

Welcome
B R I E F  F R O M  T H E  C H I E F

Happy New Year! 

I hope you had a lovely Christmas and come back 
to work refreshed and ready to face the challenges 
that we may face in the year ahead.

“One of the fi rst big challenges the 
council has to tackle is to look at the 
budget for 2018/19 – we are still looking 
for ways to make savings and increase 
revenue”

Caroline Lacey – chief executive

WELCOME GV

e back 
allenges 
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E ast Riding of Yorkshire Council recycles 
more household waste than any other 

council in England – it’s offi cial.
The council beat 349 other authorities to take 

the top position in the Government’s offi cial annual 
recycling table, released last month.

East Riding residents recycled, reused or com-
posted 65.4% of all household waste in 2016-2017, 
which was far higher than the national average for 
England, which was 45.1%.

Last year the council came second place in 
the national fi gures released by the Department for 
Environment, Food and Rural Affairs.

Mike Featherby, head of streetscene services, 
praised staff from the waste management team and 
others across the council, as well as contractors and 

local residents.
Mike said: “This fantastic result proves what 

successful team working can achieve.
“I consider myself very fortunate to have such 

dedicated and professional staff working within 
streetscene services and I thank them for their con-
tinued efforts and support.

“We wouldn’t have achieved this without the 
amazing support of residents, and the efforts and 
cooperation of our waste contractors.”

The Government fi gures show that a total 
of 171,529 tonnes of waste was collected from 
residents’ wheelie bins and at the council’s household 
waste recycling sites between April 2016 and March 
2017.

From that 112,130 tonnes of that waste was 

recycled, composted or reused.
The fi gure of 65.4% of waste recycled was 

down slightly on the 66.1% recorded for the author-
ity for the previous year, 2015/2016, but the council 
still topped the table for the whole of England.

The two nearest councils in the national results 
were Rochford District Council in Essex in second 
place with 63.9% of rubbish recycled, and South Ox-
fordshire District Council in third place with 63.8%.

Two years ago East Riding of Yorkshire Council 
was in 22nd place on the national table.

The council’s refuse collection team empties the 
bins of more than 153,000 households each week.

Residents’ waste is then recycled by the coun-
cil’s contractors Biffa Waste Services Ltd, J & B Bio 
Ltd and FCC Environment.

BEST RECYCLER IN 
THE COUNTRY
Praise for staff and residents after council tops recycling table

NEWSGV

Some of the council’s waste management team FANTASTIC RESULT

“This fantastic result proves 
what successful team working 
can achieve”

Mike Featherby – head of streetscene services

Council news
N E W S  R O U N D - U P

P4 | THE GRAPEVINE | JANUARY 2018



NEWS GV

Arctic trea

C ongratulations to Burton Agnes CE 
Primary School, which has been named 

as one of the top performing primary schools 
in the UK.

The school is placed joint ninth of the country’s 
1,000 best performing primary schools in reading, 
writing and maths, following publication by the 
Department for Education of the primary school 
league tables.

Burton Agnes Primary School’s Key Stage 2 

results topped the table in the East Riding, with 100 
percent of its pupils achieving the expected standard.

Headteacher Helen Jameson said: “I am delight-
ed at the outstanding results the school achieved this 
year. 

“To be the top performing school in the East 
Riding this year and ninth in the whole country is the 
icing on the cake for our whole school community.

“For every single one of our pupils to achieve 
the expected standard in all subjects is a huge 

achievement and a real testament to the hard work 
of the pupils, the creativity and dedication of our staff 
and the support of our parents. 

“Not only did we have 100% of pupils achieving 
the expected standard, but we had a high number of 
pupils working at greater depth within the national 
standard and the progress the children made from 
their KS1 starting points was also very impressive.

“As a school we have looked carefully at 
how we effectively teach the pupils everything that 
they need to know within a curriculum that is very 
challenging. 

“The children have a great work ethic and this 
year have taken a great deal of responsibility for 
improving their work and responding to the feedback 
and careful guidance given by their teachers.

“All of our staff across the whole school work 
tirelessly to ensure the children have the very best 
out of their time at Burton Agnes. 

“To achieve this success, whilst still ensuring the 
children receive a fun, broad and balanced curriculum, 
where results are not the only indicator of success, 
makes me incredibly proud.”

Mike Furbank, the council’s head of children 
and young people, education and schools, said: “I am 
delighted that the hard work of children, teachers and 
support assistants has been recognised so publicly.

“It is a most deserved accolade – well done 
Burton Agnes!”

TOP PERFORMING SCHOOL
Burton Agnes CE Primary School top of the class nationwide

EXHIBITION TO RETURN TO BEVERLEY IN 2018
T he hugely popular Wildlife 

Photographer of the Year 
exhibition – developed and pro-
duced by the Natural History 
Museum – will be back in Bever-
ley in summer, 2018.

Beverley Art Gallery in the 
Treasure House will host the new 
2018 exhibition from Saturday, 14 
July to Saturday, 8 September, making 
it an ideal day out for the summer 
holidays next year.

The exhibition refl ects the 
53rd year of the competition, which 
welcomes entries from professional 
and amateur photographers in three 

age groups. 
For the 53rd competition, 

the international judging panel of 
respected wildlife experts reviewed 
almost 50,000 entries from 92 
countries.

Visitors will be able to see 100 
acclaimed photographs from all the 
competition categories, featuring a 
huge variety of inspiring images.

Ian Rayner, interim head of 
culture and customer services, said: 
“This is great news! 

“I am absolutely delighted 
that we have managed to secure 
the return of this exhibition for 

2018, working with our partners at 
the Natural History Museum, and 
featuring all the new winning photo-
graphs from the 2017 international 
competition, which will be on show 
in Beverley for the fi rst time.

“The 2017 touring exhibition 
brought record-breaking numbers of 
people to The Treasure House – and 
to Beverley as a whole – and I have 
no doubt that the new exhibition will 
prove just as popular.”

Full details of the exhibition will 
be announced in the coming weeks 
and months. 

Keep up to date with what’s 

happening in the Treasure House 
by following East Riding Libraries, 
Museums and Archives on facebook 
or twitter @ERidingLMA

Headteacher Helen Jameson,right, and Year 6 teacher Jo Kemp pictured with some of the children
Picture by kind permission of the Driffi eld and Wolds Weekly
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Council news
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GET SOCI@L
Social highlights 2017
During 2017 23,808 more people followed the council’s social media accounts, bringing our total social media 
connections to a massive 101,617! Are you following us? If you’re not, just look what you’ve missed!

87.5kREACHREACH

2,198
CLICKS

2,054
CLICKSCLICKS

28.9kREACHREACH

29.9kREACHREACH

52
ENGAGEMENTS
ENGAGEMENTS

37.1kREACH

31.7kREACHREACH

5.4k
REACHREACH547

LIKES/LIKES/
COMMENTS
COMMENTS

8
SS 260

LIKES/LIKES/
SHARESSHARES

kk
HH

54
LIKES/LIKES/
SHARESSHARES

613LIKES/SHARES/COMMENTS

86
LIKES/SHARES/COMMENTS

RES/RES/COMMMMMENTSENTSENTCOMMMMMENTSENTSEN

49k
VIEWSVIEWS

1k
VIEWSVIEWS

S/ES/COMMMENTSENTSNCOMMMENTSENTS

7.6k
REACHREACH

72
LIKES/LOVES
LIKES/LOVES

1.1kREACH
REACH

20.2kREACHREACH

92
LIKES/LIKES/

SHARESSHARES

2,943
CLICKSCLICKS

72k
REACHREACH

7.8k
RESPONDED/
RESPONDED/VIEWEDVIEWED

Total: 234.2k average reach per day 
How many are your customers? 

Email: social.media@eastriding.gov.uk

T he council recognises that some may 
not wish to commit to a full eight week 

course or may not feel that stress reduction is 
a priority for them.

We are therefore piloting a shorter workplace 
mindfulness training course, alongside the traditional 
eight week Mindfulness-Based Stress Reduction 
course, with a view to offering mindfulness as a form 
of personal development. 

Courses are scheduled to start in the New Year.
Guidance as to which course would be most ap-

propriate to your circumstances will be given during 
the introductory sessions. 
• Six week workplace mindfulness training (1.5hrs/

wk) – Tuesday mornings or afternoons from 30 
January excluding half-term

• Eight week mindfulness-based stress reduction 
courses (2.5hrs/wk) – Thursday mornings or after-
noons from 25 January excluding half-term. 

Introductory mindfulness workshops 
Introductory workshops are available if you would 
like to fi nd out how mindfulness might be of support 
to you, personally and professionally. 

Managers are encouraged to attend to explore 
what mindfulness may offer both themselves and their 
teams. 

Places are limited so please book by emailing 
training.coordination@eastriding.gov.uk

EXPANDING 
OUR 
MINDFULNESS 
OFFERING 
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E ast Riding of Yorkshire Council scooped 
two national trophies at the Association 

for Public Service Excellence (APSE) Awards.
East Riding Leisure Beverley and the council’s 

waste management team were both honoured at 
APSE’s annual Performance Networks Awards.

The awards, held in Blackpool last month, rec-
ognise the top performing services from more than 
200 councils across the country.

East Riding Leisure Beverley was presented 
with the award for best performer in the sports and 
leisure facility management category, beating seven 
other fi nalists.

The waste management team was named most 
improved performer in the refuse collection category, 
beating nine other fi nalists from across the UK.

Both services also received certifi cates after 
being shortlisted as fi nalists in two further categories 
– best performer in refuse collection and most 
improved performer in sports and leisure facility 
management.

Adrian Walters, leisure services manager, said: 
“East Riding Leisure Beverley has now won the best 
performing leisure centre award six times, which is an 
outstanding result.

“This builds on our previous success, as East 
Riding Leisure Goole won the award two years ago, 
and our team has won APSE’s best leisure service 
team on four occasions.

“So I’d like to thank all our dedicated staff and 
our customers for their support.”

Paul Tripp, group manager of environmental 
services, said: “This is a fantastic achievement and 
everyone in the waste management team should be 
very proud.

“Residents have helped make us the best local 
authority for recycling in the country and our refuse 
collection crews, who go out in all weathers, really do 
provide our residents with a fi rst class service.”

The APSE Performance Networks Awards rec-
ognise the best and most improved council services 
across the UK.

Paul Bellotti, interim director of environment 
and neighbourhood services, said: “We are delighted 
for everyone involved in both the waste management 
and leisure teams and their success refl ects the 
support given by members in continuing to invest in 
them. 

“More than 200 councils are connected with 
APSE and winning these awards demonstrates that 
the East Riding continues to have some of the best 
services in the country.”

APSE is the largest public sector benchmarking 
service in the UK and honours the best and most 
improved council services every year.

DOUBLE WIN FOR COUNCIL AT 
NATIONAL APSE AWARDS
Trophies for refuse collection service and East Riding Leisure Beverley

From left, Coby Kemp, senior facility manager East Riding Leisure Beverley, Dave Clark, senior business 
and commissioning offi cer, John Lomas from award sponsor Collinson Sports Facilities, Lorna Bancroft, 

radio presenter and awards host, and Dave Johnson, interim assistant leisure services manager

EAST RIDING LEISURE 
BEVERLEY RECEIVES ITS 
AWARD

THE COUNCIL’S REFUSE 
COLLECTION AWARD

From left, Neil Richardson, waste and streets supervisor, Lorna Bancroft, radio presenter and awards host, 
Paul Tripp, group manager of environmental services, and Steve White from award sponsor Yotta

“Winning these awards 
demonstrates that the East 
Riding continues to have some of 
the best services in the country”

Paul Bellotti – interim director of environment 
and Neighbourhood Services

JANUARY 2018 | THE GRAPEVINE | P7 



Council news
N E W S  R O U N D - U P

NEWSGV

S uperintendent registrar Tricia Mann MBE 
has retired after almost 20 years of playing 

a vital role in some of the happiest and saddest 
parts of people’s lives.

After 13 years of nursing and a stint at a 
magistrates court, 19 years ago Tricia became one of 
the youngest superintendent registrars in the country 
and was based in Goole.

Changes were on the horizon for registration 
services, and three years later Tricia was involved in 
plans to amalgamate the offi ces in Beverley, Pockling-
ton and Goole to make one big registration district.

The headquarters for East Riding Registration 
and Celebratory Services opened at Walkergate 
House in Beverley in December 2002.

Since then, and under Tricia’s guidance, the 
service has gone from strength to strength. As well 
as registering births and deaths, couples tying the 
knot now have the choice of a number of wedding 
ceremonies ranging from the basic service to the top-
of-the-range platinum service.

They also conduct citizenship ceremonies as 
well as the Tell Us Once service, which allows the 
registrar to share information with other govern-
ment and council services at the same time relatives 
register the death of a loved one.

The service is also held up by the General Reg-
ister Offi ce as innovative and forward thinking and 
an example of good practice and staff are regularly 
contacted to trial out pilot schemes before rolling 
out across the country.

Tricia said: “It was quite daunting moving to one 
big registration service but all the staff came together 
and that’s what has made it work so well.

“There is lots of archaic legislation still involved 
in the registering of births, deaths and marriages and 
the easy option would have been just to have plodded 
along.

“But we wanted to modernise the services 
and continually evolve to provide the most modern 
and up-to-date experience for people and staff were 
encouraged to put forward their ideas, many of which 
have been implemented.”

Over the years, Tricia has registered thousands 
of weddings but those that have been most memo-
rable included a Lord of the Rings fi lm set and one 
which had an elaborate pirate theme. She has also 

conducted marriage ceremonies in prisons too.
In June 2010, Tricia was named on the Queen’s 

birthday honours list and was awarded an MBE for 
services to local government to refl ect the work she 
had done in modernising registration services.

She was presented with the honour the fol-
lowing year by Prince Charles at Buckingham Palace, 
watched by her mum and dad and her husband, 
Arthur.

Now Tricia has made her own vows – to spend 
more time with her husband and family, learn to 
speak Spanish, improve her photography skills and 
travel.

She said: “I’ve had such an amazing career and 
feel very privileged to have done what I have. 

“I’ve been on an amazing journey with some 
fantastic people and without those people East 
Riding Registration Services would never have grown 
and fl ourished as it has done. I’ve got some lovely 

memories which I will cherish forever and I’m sure 
the staff will continue to work hard to keep East 
Riding Registration and Celebratory Services at the 
forefront nationally and recognised as one of the best 
examples of good practice.”
*  Elizabeth Sharp has been appointed as the new 

superintendent registrar.

SUPERINTENDENT REGISTRAR 
RETIRES 
Tricia Mann MBE leaves 
the council after 19 years 

Find council jobs online
The quickest way to apply is online at 
www.eastriding.gov.uk/jobs where full job details 
are available

Tricia with Stephen and Ann Huntley

Tricia, second right, with (from left), Elizabeth Sharp, new superintendednt registrar, Gillian Barley,  
interim head of revenues and benefi ts, and Darren Stevens, interim director of corporate resources ALL THE BEST

LAST CEREMONY

Elizabeth Sharp, left, 
and Tricia Mann

TAKING OVER 
THE  REINS
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A fter success for the project team behind 
East Riding Leisure Bridlington at the 

regional stage of the RICS Awards, the project 
was then considered for an award at national 
level in the national RICS Awards

It was highly commended in the community 
benefi t category, effectively achieving second place in 
the whole country in this category. 

More accolades followed in the Local Authority 
Building Control (LABC) Building Excellence 
Awards 2017 Grand Finals, when the same venue 
was a fi nalist in the best public service category, and 
received national recognition for ‘building excellence 
in the delivery of outstanding construction and 
workmanship’, nominated by the council’s building 
control team.

HIGHLY COMMENDED 
Yet more success from East Riding Leisure Bridlington

B everley’s Tourist Information 
Centre (TIC) has moved from 

Butcher Row to the Treasure House 
in Champney Road.

It will reopen at the new location on 
15 January and benefi ts from being in one 
of the town’s most recognisable cultural 
buildings.

The Treasure House is home to 
Beverley’s library as well as the East 
Riding’s archives and local studies service. 
It is also the home of Beverley Art Gallery, 
which played host to some memorable 
exhibitions as part of Hull UK City of 

Culture 2017 – including Wildlife Pho-
tographer of the Year and, most recently, A 
Cultural Pilgrimage from Beverley to Hull 
by Gary Saunt. The Treasure House also 
includes additional facilities, such as a café 
and toilets.

The new TIC will offer the same 
services as it did at Butcher Row and the 
move does not affect staffi ng levels.

For further information about Bev-
erley, visit www.visithullandeastyorkshire.
com/beverley follow @moreBeverley on 
Twitter or like https://www.facebook.com/
beverleyTI/ on Facebook.

REVISED 
GIFTS AND 
HOSPITALITY 
POLICY AND 
PROCEDURE
T he council’s gifts and hospital-

ity policy and procedure has 
been reviewed and amendments 
have been made for clarifi cation 
only. 

Employees are reminded that all 
gifts (other than small token gifts of a 
value of less than £25) and hospitality 
given or received need to be recorded by 
completing the gifts and hospitality decla-
ration form attached to the policy.

Staff are reminded that all HR 
policies and procedures are available to 
access on the intranet. 

Policies and procedures provide 
guidance on a number of topics including 
the standards of behaviour expected of 
an employee of the council. 

It is your responsibility to ensure 
you are familiar with relevant policies and 
adhere to them at all times. 

If you have any queries relating to 
any policies or its application please speak 
to your line manager in the fi rst instance. 

Left to right: Dave Waudby, Adam Holmes, Paul Bird, Nick Railer, Anne Chamberlain CELEBRATING SUCCESS 

BEVERLEY TIC MOVES TO THE TREASURE HOUSE 

JANUARY 2018 | THE GRAPEVINE | P9 



S taff at East Riding Libraries are celebrat-
ing another successful year of running 

the Summer Reading Challenge. 
Recently-released fi gures show that once 

again East Riding came top out of 14 Yorkshire and 
Humber local authorities in the regional completion 
rates for the challenge, with a rate of 86% – the 
next nearest was North Yorkshire with 84%, and the 
average was just 64%.

Libraries, archives and museums manager 
Kevin Hadfi eld said; “A fantastic total of 1,196 
children across the East Riding took part in Animal 
Agents, The Summer Reading Challenge for 2017. 

“I would like to thank all our libraries team 
and our invaluable volunteers for making it possible 
once again, and helping to produce such superb 
results in this area.”

The Summer Reading Challenge is produced 
by the Reading Agency and delivered by libraries, 
and takes place every year during the summer 
holidays.

This year’s theme was Animal Agents. 
To complete the challenge, which is designed 

for all reading abilities, children had to read six 
books of their choice over the summer break, and 
attend weekly, drop-in activity sessions to collect 
the clues and solve the mystery.

HUGE SUCCESS GOLDEN APPLES 
EDUCATION AWARDS

C ongratulations to Swinefl eet Primary 
School, which was among the winners 

at the Hull Daily Mail’s recent Golden Apples 
Education Awards.

The school received the Healthy School Award 
for its holistic approach to encouraging children to 
live healthy and active lives.

Among the school’s healthy initiatives are 
increasing the range of sports offered, such as 
archery; a focus on balanced diets, exercise and other 
needs such as sleep; the creation of a safe space in 
school where the children can express themselves 
in different ways focusing on emotions, and weekly 
mindfulness sessions.

Headteacher Laura Bishell-Wells said: “As a 
school we want our children to be happy and healthy 
and do all that we can to enable this. 

“Pupils are taught the importance of healthy 
lifestyles and introduced to a wide range of sports 
and games to keep them active. 

“Children are encouraged each day to discuss 
their emotions and focus sessions look at particular 
feelings and how we can help ourselves and each 
other when we are struggling. 

“We invest a lot of time into giving our children 
a voice in school and building a supportive environ-
ment. 

“I am immensely proud that we received this 
award and it is due to the hard work put in by both 
pupils and staff.”

The awards ceremony, held at Hull Grange Park 
Hotel, celebrated the work and achievements of the 
education sector across Hull and the East Riding. 

It was hosted by BBC weather presenter Keeley 
Donovan.

A former East Riding headteacher, Martin Green, 
who was said to have helped hundreds of children to 
realise their dreams, was presented with the Lifetime 
Contribution Award.

Martin, former headteacher of both Withernsea 
High School and Driffi eld School, is also a former sci-
ence teacher and current chairman of the East Riding 
School Improvement Partnership (ERSIP).

He was praised for transforming outcomes for 
young people during a 35-year career, turning round 
children’s grades and Ofsted ratings and becoming an 
inspiration to other school leaders.

Council news
N E W S  R O U N D - U P

NEWSGV

 TV presenter Keeley Donovan, left, with the Swinefl eet Primary School team by kind permission of the Hull Daily Mail

Martin Green, Lifetime Contribution 
Award winner 

by kind permission of the Hull Daily Mail
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CLASSICALLY YOURS CONTINUED...
T he popular series 

of concerts, Clas-
sically Yours, continues 
into 2018 with an Or-
chestral Extravaganza 
at Bridlington Spa on 
Sunday 28 January, fea-
turing both Manchester 
Camerata and Sinfonia 
Viva. 

This will be a New 

Year’s concert with a differ-
ence, full of favourite music 
from Vienna and popular 
classics, plus music created 
and performed by groups 
from Pocklington and With-
ernsea, and dance from East 
Riding Youth Dance County 
Company. 

Tickets available from 
www.bridspa.com Orchestral Extravaganza

S taff have had their say about The Grape-
vine’s design and content at a series of 

drop-in sessions.
The events were organised by the press offi ce 

and marketing teams and were held at the Goole 
offi ces, County Hall in Beverley and Bridlington Town 
Hall.

Employees were given the opportunity to score 
different design concepts and comment on a range of 
new content ideas for the publication.

The drop-ins were the second part of a 
consultation about The Grapevine which had already 

generated 908 responses to a questionnaire about 
readership levels.

Some of the ideas showcased at the drop-in 
sessions were based on staff suggestions from the 
questionnaire stage and the feedback from both stag-
es of the consultation will contribute to an ongoing 
review of the council’s internal communications.

Communications manager Nick Procter said: 
“Thank you to everyone who has taken part in this 
consultation. 

“We’ve had a great response in terms of the 
ideas being generated and the constructive feedback 

we’ve received on all sorts of aspects of The Grape-
vine and communications generally.

“It was great to talk to people at the sessions 
to hear what they had to say, answer questions and 
bounce ideas around.

“There are lots of points for us to consider and 
we are analysing all the responses so we can make 
sure The Grapevine and other internal communica-
tions are the best they possibly can be at keeping 
employees well-informed.

“The research has already revealed some inter-
esting information about people’s reading preferences 
and, although we received lots of positive comments, 
there is also potential to build on what we do by 
acting on some of the suggestions for improvement 
that we received.”

The Grapevine is published as a magazine and as 
pdfs on Insight. 

Articles from The Grapevine are also published 
separately as Announcements on the intranet. The 
fi rst stage of The Grapevine Survey showed the maga-
zine is well-read in its different formats but it identi-
fi ed areas of improvement for how staff are notifi ed 
of its availability and their access to hard copies.

“Thank you to everyone 
who has taken part in this 
consultation.  We’ve had a great 
response”

Nick Procter – communications manager 

GRAPEVINE DROP-IN SESSIONS
Staff have their say about The Grapevine

Bridlington drop-in session
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S taff at East Riding Archives and 
Local Studies based at the Treas-

ure House in Beverley are celebrating 
the news that the service has been 
awarded accredited status.

Accredited Archive Services ensure 
the long-term collection, preservation 
and accessibility of the country’s archive 
heritage. 

Accreditation is the UK quality stand-
ard which recognises good performance in 
all areas of the delivery of archive service.

Achieving accredited status shows 
that East Riding Archives has met clearly 
defi ned national standards relating to 
management and resourcing; the care of 
its unique collections; and what the service 
offers to its entire range of users.

The Accreditation Panel from The 
National Archives which made the award 
congratulated the service on working well 
across the Accreditation standard and on 
its level of achievement throughout. 

This strong performance represented 
a good service to the people of the East 
Riding, and a signifi cant investment in their 
collections.

They added: “Many congratulations 

on achieving this national standard, and in 
delivering service which works effectively 
in all areas.”

Treasure House and archives manager 
John Taylor said: “This is excellent news for 
both the staff and customers of East Riding 
Archives and Local Studies, and I would 
like to congratulate everybody involved in 
the hard work needed to achieve this new 
accreditation.”

East Riding Archives and Local Studies 
offers the chance to visit the extensive and 
unique archives collection based at the 
Treasure House, or to go online and see 
the catalogue of the documents and books 
held in the East Riding collections at any 
time. 

The service also offers the chance 
to research family history, and organises 
regular events. 

East Riding Archives also now offers a 
selection of historic East Yorkshire images 
through the online gift-ordering website, 
Zazzle.

Full details of East Riding Archives and 
Local Studies can be found at: 
www2.eastriding.gov.uk/leisure/
archives-family-and-local-history/

CELEBRATING 
ACCREDITATION
East Riding Archives scoop top national award

HIRE AN E-BIKE ANDTRAVEL TO 
WORK ON TWO WHEELS
F ourteen new e-bikes are 

available for staff and local 
residents to hire thanks to 
the council’s Wheels to Work 
scheme.

The e-bike launch is part of 
the council’s £1.4million Get Active 
East Riding project, which received 
a £700,000 contribution from the 
Department for Transport. 

This project is designed to help 
people get to work, training, college, 
or simply to become more healthy 

and active on a bike.
E-bikes, which are regular 

cycles with an electrical assist, will 
be available to anyone aged 16 years 
or over and aim to encourage more 
people to travel using sustainable 
modes.

Eligible staff will pay £35 a 
month and will receive an e-bike for 
up to one year as well as a helmet, 
hi-visibility jacket and cycle lock. 

Free bikeability training and 
bike maintenance courses are also 

available to all who join the scheme.
Erika Spight, project manager 

for Wheels to Work, said: “We’re 
really excited to be launching these 
new e-bikes and they offer a real 
alternative to our popular scooter 
loan scheme, plus an opportunity to 
try out an e-bike before you commit 
to buying one.

“E-bikes are popular with 
people young and old and this mode 
of transport is already taking off all 
over the UK. 

“We’re envisaging a high num-
ber of applicants for the e-bikes, so 
I’d encourage people to apply sooner 
rather than later.”

To fi nd out more about Wheels 
to Work or to apply, visit 
www.eastriding.gov.uk/wheelstowork

Members of the archives team, from left, back row, Sam Bartle, Mo Bakhit, Bernadette 
Evenden; second row, Kath Burrows,Lizzy Baker; third row, Ros Fraser, John Taylor, Denise 
Frankland; front row, Dianne Smith, Alex Ombler and Kat Saunt, celebrate accreditation

Lisa Templeton, Wheels to Work project 
co-ordinator, and an e-bike
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T he council’s road safety team has been 
presented with a special award for its 

outstanding support of a national school 
scheme.

The team was honoured with a greatest 
contribution award for its years of help in promoting 
the project Modeshift STARS (Sustainable Transport 
Accreditation Rewards Scheme).

The scheme, supported by the Department for 
Transport, recognises schools across the country 
which encourage pupils and parents to walk, cycle or 
scooter to school to improve their health. 

The council has supported Modeshift STARS 
since it began in 2009.

So far, almost 40% of primary, infant and junior 
schools in the East Riding have achieved or are work-
ing towards Modeshift STARS accreditation. 

Thirty one schools have achieved Gold STARS 
status, more than any other authority in the country.

Paul McConnon, senior road safety offi cer at the 
council, said: “This award is a fantastic gesture from 

the Board of Modeshift STARS.
“Encouraging young people and their parents to 

become more physically active has never been more 
important.

“We have some very exciting initiatives planned 
and look forward to more success in the future.”

Nick Butler, national Modeshift Awards champi-
on, said: “East Riding of Yorkshire Council is the UK’s 
leading council for delivering the National School 
Travel Awards, Modeshift STARS.

“Since the awards began in 2009, the council has 
successfully engaged schools and increased levels of 
sustainable travel.

“On the back of their success Modeshift was 
able to put together a funding bid and launch the 
scheme nationwide.

“East Riding continues to inspire schools, drive 
sustainable travel and grow the National School Travel 
Awards. Modeshift is very thankful of the hard work, 
support and enthusiasm given by the council.”

“East Riding of Yorkshire Council 
is the UK’s leading council for 
delivering the National School 
Travel Awards, Modeshift STARS”
Nick Butler – national Modeshift Awards Champion

NATIONAL AWARD 
Road safety team honoured for greatest contribution to 
school scheme

Nick Butler, national Modeshift Awards Champion, presents the Greatest Contribution award to Paul McConnon, senior road safety offi cer

£
Choose an offer • show your ID • save money!

See pages 29-31
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A ssistant curator Alfred Williams from the 
museums service came out top in his 

fi rst round battle in legendary quiz show Mas-
termind on BBC2, with a faultless specialist 
round on Alfred the Great, which secured him 
a maximum score, followed up by an excellent 
performance in the general knowledge round.

He is now through to the semi-fi nals, and his 
next appearance will be in January or February, sub-
ject to scheduling. 

Good luck, Alfred!

ALFRED THE GREAT!
Alfred reaches the semi-fi nals of BBC’s Mastermind

CHAIRMAN’S AWARDS NOMINATIONS
S taff wishing to make nom-

inations for this year’s Chair-
man’s Awards have until the end 
of the month to do so.

The annual awards, which are 
held at Brldington Spa in May, are 
presented to individuals, business-
es and projects that have helped 
improve the East Riding over the 
last year.

The awards will be present-
ed by Councillor Caroline Fox, in 
what will be her last engagement as 
chairman before she ends her year 
in offi ce.

The awards are broken down 

into fi ve categories:
• community – recognises groups 

and individuals for the contribu-
tion to improving lives of those 
living in the East Riding with a 
non-commercial project

• built heritage – celebrates private 
homes, new builds or business 
premises that have been sympa-
thetically renovated and restored

• environment – recognises projects 
that have made an impact in the 
environment

• business – recognises businesses 
that have helped the economy 
fl ourish

• sport – celebrates local talent and 
commitment to sports clubs and 
activities.

There are some changes to the 
rules this year – nominees can only 
be entered of one category and an 
award winner cannot be nominated 
in the same category for a period of 
three years but can be entered for 
another.

For more information or to 
submit a nomination go to www.
eastriding.gov.uk/chairmansawards or 
email chairmans.awards@eastriding.
gov.uk or contact Sarah Asquith, civic 
offi cer at East Riding of Yorkshire 

Council on (01482) 393260.
Nominations close on Wednes-

day, 31 January.

Here is a  selection of the 
questions thrown at Alfred by 
legendary quizmaster John 
Humphrys in the general 
knowledge round :

Q
Which playwright  wrote the 
plays Noises Off, Copenhagen, and 
Democracy?

A Michael Frayn

Q Of which American state is Little 
Rock the capital?

A Arkansas

Q
In the TV cartoon series The 
Flintstones, what is the name of 
Fred Flintstone’s pet dinosaur?

A Dino

Q
Which Australian golfer won the 
British Open in 1986 and again in 
1993?

A Greg Norman

Q

The key elements of an ancient 
monument, the bluestones from 
the Preseli Mountains and the 
sarsen stones from the nearby 
Marlborough Downs. Which 
monument?

A  Stonehenge
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Quick fire

QWhat is Dignity in Care?

ADignity in Care is a national campaign 
working towards putting dignity at the 
forefront of people’s heart, minds and 

actions; changing the culture of care services; and 
placing greater emphasis on improving the qual-
ity of care and the experiences of residents who 
use services such as NHS Hospitals, community 
services, care homes and home support services.

QWho does Dignity in Care affect? 

ADignity in Care affects everyone. We will 
all come into contact with health or social 
care services at some point in our lives 

and everyone deserves the right to be treated 
with dignity and respect.

QWhat is a Dignity Champion?

ALed by the National Dignity Council, 
Dignity Champions are part of a national 
network of over 90,000 people and 

organisations who are working to put dignity and 
respect at the heart of UK care services to enable 
a positive experience of care. 
A Dignity Champion is someone who believes 
passionately that being treated with dignity is a 
basic human right, not an optional extra. They 
believe that care services must be compassionate, 
person-centred, effi cient, and are willing to try to 
do something to achieve this. 

Dignity Champions have all pledged to challenge 
poor care, to act as good role models and, 
through specifi c guidelines issued by the cam-
paign, to educate and inform all those working 
around them.

QCan anyone become a Dignity Cham-
pion and how do I do this?

ADignity Champions include health and 
social care managers and frontline staff 
as well as doctors, nurses, dieticians, 

porters, MPs, councillors, members of local action 
groups, and people from voluntary and advocacy 
organisations. 
People who use care services, their relatives 
and carers, and members of the public, are also 
becoming Dignity Champions. You can sign up 
to become a Dignity Champion online at www.
dignityincare.org.uk

QWhat is Dignity Action Day?

ADignity Action Day #DAD2018 is an 
annual opportunity for health and social 
care workers, and the public, to uphold 

people’s rights to dignity and provide a truly 
memorable day for those who use care services. 

QWhen does Dignity Action Day take 
place? 

ADignity Action Day takes place on 1 
February 2018. 

QWhat difference does supporting 
Dignity Action Day make?

ASupporting the day will raise awareness 
of Dignity in Care; give someone an extra 
special day; demonstrate that everybody 

in the community has a role to play in upholding 
Dignity in Care; remind the public that staff have 
a right to be treated with dignity and respect 
too; and provide a great community networking 
opportunity. 

QHow can people get involved in the 
day?

AHealth and social care workers can pro-
mote dignity in their work place, while the 
public are encouraged to promote dignity 

for people in their local communities. There will 
also be social media activity on the day using the 
hashtag #DAD2018. 

QHow can I fi nd out more? 

AThere are lots of ideas about how to get 
involved in Dignity Action Day, as well 
resources to help you mark the day, and 

details on how you can become a Dignity Cham-
pion at www.dignityincare.org.uk

D ignity Action Day #DAD2018 is an annual opportunity for health and social care workers, and the public, to uphold people’s rights to dignity 
and provide a truly memorable day for people who use care services. 
It is an annual event, taking place on 1 February, which forms part of the national Dignity in Care campaign which aims to put dignity and respect not only at the 

heart of care services but also in the hearts, minds and actions of everyone. 
With the day just around the corner here are a series of quick questions and answers about the campaign to help you understand more about the event and how 

to do your bit to promote dignity in care. 

QUICK FIRE GV

Dignity Action Day 
2018
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Day in the life
F O L L O W I N G  T H E  J O U R N E Y  O F  A N  E M A I L . . . 

Logging in to your 
computer
T he fi rst step of accessing your email is to log 

in to your device, this could be a desktop 
computer, laptop or mobile. These devices are kept 
safe through regular Microsoft Windows updates 
which form part of the council’s ICT and informa-
tion security procedures.

Connecting to the 
corporate network
I n order to see new emails, your device must con-

nect to the corporate network. There are various 
methods of doing this, which include plugging into 
one of the 10,000+ network points, using Wi-Fi/4G, 
VPN token or Citrix solution. All of these methods 
require regular maintenance by the ICT teams. 

Opening your emails

W hen sending or receiving an email through 
Lotus Notes or Webmail, the data is 

transferred back and forth across the corporate 
network. The council has over 300 software appli-
cations which are also using the same network to 
move data across County Hall.  

DAY IN THE LIFEGV

Have you ever wondered how information moves across the council’s IT infrastructure?

1 32

Servers

T he email servers act as a type of sorting 
offi ce and forward the email to the requested 

destination, be it the recipient’s mail box or 
another onward mail server. There are over 400 
physical servers running all of the council’s software 
applications.

7

Server rooms

T he council has two main server rooms in 
County Hall, which are an integral part of our 

ICT infrastructure. They hold the networking and 
security infrastructure, application and database 
servers, Metro Cluster and backup power supplies. 
The heat generated by this equipment means the 
temperature must be kept cool at all times.

9

Spam prevention

T he council receives over nine million spam 
emails every year and over 300,000 virus 

emails. These are blocked by two servers acting as 
spam fi lters which prevent the emails reaching your 
device. However, some spam may get through and 
staff are reminded to send any suspicious emails to 
spam.reporting@eastriding.gov.uk 

8
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Many organisations, 
including the council, 
rely on an extensive 
ICT infrastructure 

made up of hardware, software 
and network resources for em-
ployees to carry out day-to-day 
operations and for the delivery of 
services to customers.

Within the past 12 months, 
the council has spent over 
£1.2million replacing the old ICT 

infrastructure with new, powerful 
and more effi cient hardware. 
Replacing this equipment has en-
abled the ICT service to continue 
to deliver a high level of service.

The council currently has 
approximately:
• 5,000+ PCs and laptops
• 1,500+ mobile devices
• 400+ physical servers
• 120 connected sites
• 300+ software applications

• 75+ million documents
• receives16.5 million emails per 

year
• blocks 9.8 million spam emails 

per year
• blocks 300,000+ virus emails 

per year
• and, in November 2017, the 

server and email support team 
dealt with 560 helpdesk calls, 
approximately 277 of these 
were email related. 

Anti-virus software and 
malware scan
W hen opening an email or any software 

application on your device, the council’s 
anti-virus software (Sophos) will check its library 
for any viruses that could be hiding in the fi le you 
have opened. Malwarebytes is also installed on your 
device which helps prevent spyware attacks that are 
unknown to Sophos.

Business continuity

E mail is one of many systems that the council 
has incorporated into its Business Continuity 

Plan to ensure that, if a piece of ICT equipment was 
to stop working, a backup of the same equipment 
automatically switches on to take its place. This 
ensures no disruption in service delivery.

Communications cabinet

T he email is sent through the network point to 
your nearest communication cabinet. These 

cabinets are responsible for directing traffi c through 
to the core network. Each block/building within 
County Hall has a communications room which 
deals with thousands of data requests every single 
second. 

DAY IN THE LIFE GV

The core network

A ll data transferred across the network, either 
internal or external is fi ltered through a 

central location known as the core network. This 
consists of a series of components, which are 
responsible for ensuring network traffi c reaches 
its fi nal destination. In the case of email, this traffi c 
will be sent to the email server. This is one of many 
servers the core network communicates with.

4 65

Metro Cluster

A ll your emails are stored on the central ICT 
storage solution, known as the Metro Cluster. 

This is responsible for holding all the council’s core 
data, including fi les, folders, images and emails. The 
Metro Cluster is split into two parts, in different 
locations, each holding a duplicate copy of the data 
to maintain resilience.

10 11

Disaster recovery

S hould the worst happen and both of County 
Hall’s server rooms stop working, a backup 

of the council’s core ICT infrastructure is held in 
Goole. All data, including emails, is backed-up on an 
evening, so should there be data loss in Beverley, 
you can continue to work in line with the council’s 
disaster recovery plan.

12
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T O U R  D E  Y O R K S H I R E  2 0 1 8

Tour de Yorkshire
New East Riding locations  
East Riding to host the start of the race for the fourth time

Beverley will host the start of both the 
men’s and women’s Tour de Yorkshire 
races in May with some of the world’s 
top cyclists taking part.

This year’s events have been extended, with the 
men’s race running for four days from Thursday, 3 to 
Sunday, 6 May and the Asda Women’s Tour de York-
shire doubling in size from one to two days – from 
Thursday, 3 to Friday, 4 May.

Stage one, from Beverley to Doncaster, will 
see the riders take on gruelling hill climbs and 
action-packed sprints over 182km – with much of this 
being contested in the East Riding.

The ceremonial start for the men’s race will 
take place in Beverley’s Saturday Market before 
heading out through Norwood to the offi cial start at 
Tickton.

The peloton will then cycle to Catwick and 
Hornsea, loop around Hornsea Mere, through Great 
Hatfi eld, Sigglesthorne and back to Beverley, where 
they go past the Minster and out onto the A164 to 
Skidby, Little Weighton, Walkington, South Dalton, 
North Dalton and Warter – where the fi rst King of 
the Mountain stage will be contested at the Côte de 
Baggaby Hill.

There will be a sprint in Pocklington then out 
of the town along the A1079 to Allerthorpe, Seaton 
Ross, Holme-upon-Spalding-Moor and into Howden 
where there will be another sprint.

The riders will then pass through Airmyn and 
onto the A614, through Rawcliffe, before crossing 
into South Yorkshire at Sykehouse, Hatfi eld and on to 
Bawtry Road to fi nish in Doncaster.

The women’s race will have its ceremonial start 
in Beverley and will largely follow the same route as 
the men’s race, except for the Hornsea loop, with the 
offi cial start at Bentley.

Ian Burnett, head of asset strategy, said: 
“Preparations for the 2018 Tour de Yorkshire have 
been underway since last year’s race ended and will 
see staff from across the council playing their part to 
make it a memorable occasion for our residents and 
for visitors to the area.

“The council has been involved in the tour since 
its inception, with this year being the fourth time the 
East Riding has hosted the start. 

“As well as providing an opportunity to 
promote the area to audiences across the world, 
the Tour de Yorkshire allows communities to come 

together and watch some of cycling’s biggest names 
compete on their doorstep.”

The other stages are as follows:
• stage two – Barnsley to Ilkley (Friday, 4 May)
• stage three – Richmond to Scarborough (Saturday, 

5 May)
• stage four – Halifax to Leeds (Sunday, 6 May).

For further information about the Tour de 
Yorkshire, visit www.letouryorkshire.com  

“The Tour de Yorkshire 
allows communities to come 
together and watch some 
of cycling’s biggest names 
compete on their doorstep”

TOUR DE YORKSHIREGV

Mark Cavendish at the Tour de Yorkshire route announcement
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Men’s race

Women’s race

TOUR DE YORKSHIRE GV

ON HIS BIKE

JANUARY 2018 | THE GRAPEVINE | P19 



Team time
A C T I V E  C O A S T  T E A M

Active Coast team
Programme of events will return this year

Launched at Easter 2017, the council’s 
Active Coast programme has proved 
a huge success, so far providing over 
100 organised events and activities, and 

involving over 14,000 participants. 
An exciting fun-fi lled programme celebrating 

sport and culture on the East Yorkshire coast is 
planned for Easter and summer 2018, including Have 
A Field Days, the Kite Festival, All Ride open days and 

sessions at Sewerby Hall and Gardens. 
This year will also see the return of Clip ‘n 

Climb, giant infl atables and much more. 
2018 will continue many popular beach sports 

and will include exciting events such as the Beach 
Sports Festival, Pro Tour Bridlington and East Coast 
Beach Soccer, working with partners Yorkshire Series 
and East Coast Beach Soccer. 

There will also be a range of family fun beach 

days and regular coaching sessions, and beach tennis 
will be introduced to the area.   

After last year’s successful sand and stone family 
workshops, there will be regular return visits from 
Responsible Fishing UK, providing plenty of creative 
fun on the beach.

The expanded coastal explorer programme 
will feature partner events with Countryside Access 
and Yorkshire Wildlife Trust to celebrate stunning 

“Active Coast is genuinely 
making people of all ages and 
abilities fi tter and healthier 
and showing off our East Riding 
coastline at the same time”

TEAM TIMEGV
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TEAM TIME GV

outdoor coastal spaces, including Danes Dyke hike 
and fi relight, cliffs and caves, rockpooling, a Country-
fi le Children in Need Ramble event in October, and 
weekly summer events.

Cover the Coast will be a series of 10 circular 
walks on the fi rst Friday of every month and will 
cover the whole East Yorkshire coast in manageable 
sections. 

Lou Adams, Tourism, Sport, Play and Arts 
Services Manager, said: “I am very proud of the huge 
success and impact that Active Coast enjoyed in 2017, 
and delighted that we can build upon that success and 
expand it further this year. 

Active Coast is genuinely making people of all 
ages and abilities fi tter and healthier, and showing off 
our East Riding coastline at the same time.”

The Active Coast summer video showcases 
the exciting events and activities and the stunning 
East Yorkshire coast at https://www.youtube.com/
watch?v=Ju2SlI-fKo4

The website is www.ActiveCoast.org

WHO TO CALL

Responsibilities: manages the sport, play and arts 
service’s sport and active communities team

Email: gill.davison@eastriding.gov.uk
Tel: (01482) 392525

Martin Burnhill 

Responsibilities: overall day-to-day responsibility for ser-
vice delivery and future developments of coastal services 
(Sewerby Hall and Gardens and Foreshores services).

Email: martin.burnhill@eastriding.gov.uk
Tel: (01262) 673767

Graham Moore – senior assistant facility manager

Responsibilities: East Riding Leisure Bridlington – 
representing leisure

Email: graham.moore@eastriding.gov.uk
Tel: (01482) 395181

Responsibilities: Active Coast project manager for 
events, activities, development and marketing support/
sport and active communities offi cer for the sport, play 
and arts service

Email: paul.silvester@eastriding.gov.uk
Tel: (01482) 392514

Adam Toes – sport and active communities offi cer

Responsibilities: Active Coast project manager for 
events and activities and lead partner liaison offi cer/sport 
and active communities offi cer for the sport, play and arts 
service 

Email: adam.toes@eastriding.gov.uk
Tel: (01482) 392524

Stewart Ward – marketing offi cer (tourism)

Responsibilities: co-ordinating marketing in the Active 
Coast partnership

Email: stewart,ward@eastriding.gov.uk
Tel: (01482) 391459

Denise Cowling – renaissance coordinator

Responsibilities: represents and feeds in information for 
the renaissance team

Email: denise.cowling@eastriding.gov.uk
Tel: (01482) 391620

Will Hall – events manager

Responsibilities: manages the event team, responsible 
for delivery of tourism events 

Email: william.hall@eastriding.gov.uk
Tel: (01482) 391668

Jon Newman – foreshores inspector

Responsibilities: management of beaches and 
promenades along the East Yorkshire coast

Email: jonathan.newman@eastriding.gov.uk
Tel: (01262) 678255

Gill Davison – chair of the Active Coast steering group 

Paul Silvester – sport and active communities offi cer
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Visit 
insight.eastriding.gov.uk/
LiveWellWorkWell
and fi nd out about...

• health cash plan (BHSF) 

• free telephone helpline:
• fi nancial advice
• legal advice
• counselling advice
• medical advice

• eye care scheme

• reduced cost leisure centre 
membership

• salary sacrifi ce schemes:

• cars
• cycle to work

• training loans

• assisted car purchase scheme

Live Well Work Well is a new 

wellbeing initiative all about staying 

fi t, healthy and happy.

There are many benefi ts available to you and your family 

as a council employee, why don’t you take a look...

GET 
INVOLVED

Do you have an idea for an activity 

or course that would improve the 

wellbeing or happiness of staff? 

Perhaps you’re a trained instructor and 

can give an introductory class or seen a 

great idea on the web or within another 

organisation.

Big or small, we want your ideas and 

feedback, send an email to:

livewellworkwell@
eastriding.gov.uk

A  new initiative has been 
developed by the council to 

support the health and wellbeing of 
employees.

The Live Well Work Well 
programme aims to promote healthy 
lifestyles for staff by providing the right 
environment and facilities across the 
council.

John Skidmore, director of corpo-
rate strategy and commissioning, said: 
“The council recognises the importance 
of investing in the health and welfare 
of our staff and with this initiative we 
intend to make sure our physical and 
social environments enable employees to 
be healthy and happy at work. 

“Through this project we are 
committing to being a modern and 
fl exible organisation which listens to our 
workforce and supports them to have 
healthy lifestyles while they work, live 
and learn.

“We have a number of things lined 
up to benefi t staff and hope people will 
take the opportunities provided to try 
new activities and encourage colleagues 
to do likewise.

“We’re at the start of a new year 
and this is an ideal time to launch this 

initiative which has the potential to make 
a real difference to employees’ lives.”

The programme is being overseen 
by an Employee Health and Wellbeing 
Board, chaired by John Skidmore, and 
fi ve workstream groups are developing 
projects across a wide range of areas 
such as work environments, health and 
wellbeing activities, learning and commu-
nications.

A number of new staff benefi ts 
have already been agreed by the board 
and these are included opposite. 

More developments will be an-
nounced throughout the year.

A new 

section of the 

intranet has been created 

dedicated to Live Well Work Well 

featuring the latest news and events. 

Staff are also invited to submit ideas 

around any potential wellbeing 

activities and send feedback to 

livewellworkwell@eastriding.

gov.uk
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Join these guys

K-Block works to start in 2018

WHAT’S HAPPENING...
A whole range of activities are already underway

000181818

2 Discounted leisure memberships
What is it?
Become a member at any East Riding Leisure facilitiy for £25 a month, a saving of £8, plus get your fi rst month for free. Family members are also discounted. Memberships include unlimited use at any of the 10 East Riding Leisure facilities, including the Tone Zones, exercise classes, daytime squash and badminton, swimming and access to health suites, where applicable, and more.

How do I get it?
Visit any East Riding Leisure facility and ask to become a member or visit www.eastridingleisure.co.uk to fi nd out more.

1 Health walks, step away from your desk

What is it?

Join a new weekly walking group and boost your health and 

wellbeing by getting out and about, socialising with colleagues 

and explore.

When is it available?

• Bridlington Town Hall: Starting at 12.30pm on Thursday, 11 

January

• County Hall, Beverley, at the out-of-hours staff entrance: 

every Monday from 12.30pm

• Goole: coming soon.

How do I get involved? Just turn up!

5 Employee Assistance Programme
What is it?
Members of staff can access a free and confi dential telephone helpline providing counselling, advice on personal and emotional issues, legal and fi nancial concerns as well as support for health, medical and wellbeing issues.

When is it available?
24-hours-a-day, seven-days-a-week and 365-days-a-year. 
How do I use it?
Call 0800 107 6147 quoting ‘East Riding of Yorkshire Council’. See page 24 for more information.

3 Re-model of K-Block

What is it?
Plans to turn K Block at County Hall into an agile work space 

are currently out to tender, with work due to start on site in 

February.  The project remodels the existing K Block, including 

a new café and a meeting and learning lounge.  A survey last 

year received more than 700 responses, with many of those 

extremely positive about the proposals.

When will it open?

Works will aim to complete in October. The existing Breakpoint 

area will be converted into an informal meeting space. 

6 Wi-Fi and building Investment

What is it?
Plans for a programme of investment across a number 

of sites is being developed to include improvements to 

heating and lighting, to workplaces. Improvements to 

Wi-Fi connectivity for staff are also being considered, 

with Wi-Fi being rolled-out to breakout areas at the 

council’s six streetscene depots in the early part of 

this year.  Additional informal meeting spaces are also 

being considered, including plans for the mezzanine 

fl oor of the Goole offi ces.

7 Health and Wellbeing Survey
What is it?
In February, the workforce will be asked to participate in a Health and Wellbeing Survey, which aims to engage staff around these issues. The questionnaire will cover a range of topics, including healthy eating, sleep and physical activity. 

What’s it for?
The answers will help the council respond to staff needs and develop health and wellbeing initiatives over the coming months and years.

tt

8

4 Free health checksWhat is it?Free health checks are being offered to staff working at 

depots between January and March.
The visits, which start at the Hedon depot, are part of a new 

initiative to improve health, fi tness and wellbeing at work. 

Staff going along for the basic checks will have their height, 

weight, BMI (body mass index), blood pressure and body fat 

measured.
When is it available?• Hedon – 31 January• Market Weighton – 7 February

• Willerby – 13-14 February• Goole – 27 February• Beverley – 6-7 March• Carnaby – 14 March
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F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

Employee Assistance 
Programme (EAP)
Confi dential support when you need it most

E mployees looking for practical advice and support can access a free and confi dential 
telephone helpline – the employee assistance programme (EAP).

QWhen can I access the employee 
assistance programme? 

A The telephone helpline is open 24 hours 
a day, seven days a week and 365 days a 
year.

QWill my manager know I have 
phoned the helpline and what I have 
discussed?

A No. All calls are confi dential and there is 
no identifi cation of the caller. The service 
is provided by a third party (Care First) 

and all information is treated in the strictest of 
confi dence.

QHow many times can I ring the 
helpline?

A There are no limits to the number of times 
you can access the service.

QCan my partner access the service?

A Yes, the EAP is open to you, your partner, 
dependent children over the age of 16 and 
any family member residing at the same 

home address.

QWhat sort of advice does the service 
provide?

A You can use the service for counselling 
and advice on personal and emotional 
issues, legal and fi nancial worries as well 

as health advice across a range of medical and 
wellbeing issues.

QWho will I be speaking to?

A All support and advice is provided by 
fully qualifi ed counsellors or professional 
information specialists.

QWhat if I just need support and to 
talk to someone? 

A You can speak to a fully qualifi ed and 
accredited (BACP) counsellor at any time 
of the day/night.

QCan I access information without 
speaking to someone?

A Yes, you can access the online portal for 
further advice and information by going 
to www.colleaguesupport.co.uk and enter 

the code 72135 as your username and password.

QI have had an accident. Can I access 
the service for advice about this?

A Yes, you can call for legal advice on 
personal injury claims or motor-related 
disputes as well as domestic problems and 

property worries.

QDoes the service give advice on fi nan-
cial problems?

A Yes and it includes advice on debt man-
agement, insurance disputes and welfare 
benefi ts.

QI am getting divorced. Will the service 
help me through this?

A Yes, you can access counselling for rela-
tionship diffi culties and other personal 
issues such as substance abuse, stress and 

bereavement.

QI have an on-going medical condition, 
can this service help me?

A The helpline can offer you medical advice 
on paediatrics, infectious diseases, alter-
native medicine, pre and post-operative 

advice.

quoting East Riding of Yorkshire Council

Anyone wishing to access the employee assistance programme should call: 

0800 107 6147

QUICK FIREGV

Quick fi re extra
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H E A L T H  A N D  W E L L B E I N G  A T  W O R K

PUBLIC HEALTH GV

Wellbeing at work 
Getting on an even keel
Some information and web links to help people with 
healthy lifestyle, alcohol and fi nances

Healthy lifestyle
Esther said: “Whether you’re trying to lose 

weight, get in shape or just live a healthier life, eating 
well has lots of benefi ts - from improving your health 
to saving you money, there are lots of reasons to eat 
well.” 

“Eating healthily – and eating the right amount – 
can help you feel at your best, stop you gaining weight 
and lower your risks of getting some diseases.

“When it comes to watching your weight, it’s 
not just food you need to watch out for as some 
drinks can also be high in calories.”

Eating well is important for the whole family. 
Healthier foods help your children get what they 
need to grow, be healthy and stop them from be-
coming overweight. It also helps teach them to make 
healthy food choices for themselves when they grow 
up. You can still enjoy the foods you love by making 
some small changes and food swaps to help you cut 
back. Switching from dairy products that are full fat 
and high in sugar to ones that are low fat and have 
less sugar can really help.

And, why not try cooking healthy recipes from 
scratch at least one night a week? Find recipe ideas at 
http://bit.ly/livewell-healthy-recipes 

Alcohol
Esther added: “Alcohol can have an impact on 

our health, mood, and motivation and can affect our 
level of energy. 

“If you are thinking about improving your well-
being and health, is important to start making better 
choices about alcohol and changing habits.”

It is not safe for people to drink more than 14 
units of alcohol a week on a regular basis and it’s 
recommended to have some alcohol-free days. 

Within a short period of time after stopping or 
cutting down on alcohol people experience better 
sleep and mood, more energy and concentration. 

A quick questionnaire can determine how risky 
your current alcohol intake is. Try it now at ads-uk.
org/alcohol/questionnaire/

Why not try cutting down on alcohol? 
Alcoholic drinks are high in calories and cutting 

down on alcohol can help you reduce your calorie 
intake. It can be a good way to save money as well. 

It is important to keep track of the alcohol units 
you are drinking, and to be well informed about what 
you are buying, as wine and beer can contain different 
volumes of alcohol. You might be surprised to know 
how many units of alcohol are in your favourite drink. 

Try the Unit Calculator at https://www.drinkaware.
co.uk/tools/

It is advisable to drink lower strength drinks, 
reduce the size of your drinks and have some alco-
hol-free days a week. If you are going out, set yourself 
a limit and avoid binge drinking.

Finances
Gillian Guy, head of Citizens Advice, said: ‘This 

spike in consumer borrowing should raise concerns. 
Debts can quickly spiral out of control and seriously 
impact people’s lives.

“Christmas spending can lead to a New Year 
debt hangover but for some people debt problems 
loom all year round.

“Slow wage growth and a rise in private rents 
mean that despite the economic recovery many 
households face a diffi cult fi nancial situation, which 
can lead to mounting pressure to take out loans and 
put costs on credit.”

For more information visit 
http://www.hullandeastridingcab.org.uk/ or visit 
http://www2.eastriding.gov.uk/hercab

Esther Hall, public health lead behaviour change

Just after Christmas, when we all get back to 
work, it’s good to know there’s some help, sup-
port and understanding on some of the things 
that are common issues for people. 
Public Health are specialists in supporting 

healthy lifestyles and helping alleviate stress. 
A couple of our leads have put together some 

information and web links to help people with healthy 

lifestyle, alcohol and fi nances, which are often high on 
peoples’ lists of priorities after the Christmas period.

Here, Esther Hall, public health lead behaviour 
change, talks through some small changes that could 
make a big difference.

To fi nd more information on how the council 
supports health and wellbeing for staff, search “Health 
and Wellbeing” on the intranet.
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Would you like to make a real 

practical difference to someone 

living with sight loss? 
The charity Guide Dogs are currently seeking volunteers across the 

East Riding to do just that as part of their ground breaking My Guide 

scheme.

My Guide is a service provided by Guide Dogs to support people who 

are living with sight loss to get out and about, to do the things they 

want to do. 

Volunteers are trained to be “sighted guides” to help people with 

activities such as browsing shops and visiting cafes, going to the gym 

or cinema or just getting out the house for a nice walk. 

This exciting and fulfi lling volunteering opportunity would suit someone 

who likes to get out and about and could spare two to three hours a 

week. Full My Guide training and ongoing support and supervision are 

provided. Volunteers must be 18+ and would require a DBS check. 

This project is being supported by East Riding of Yorkshire Council 

through a Connecting Communities Grant. 

To fi nd out more about how you could help towards a person living with sight 

loss getting more out life, contact Sam Bradley, volunteering consultant on 

samantha.bradley@guidedogs.org.uk or 0345 1430207.

T A X  E F F I C I E N T  S A V I N G

COST OF DELAYGV

Whether you’re close to retirement or it’s still 
a long way off, it’s not too early or too late to 
start thinking about the kind of lifestyle you 
want when you stop working.

Additional voluntary contributions (AVC) could be just the 
thing to boost your retirement benefi ts and help you achieve 
your retirement dreams.

In a series of articles, we look at what AVCs are, how they 
work to ensure you are better informed if they are right for 
you.

AVCs
Planning for your 
retirement
Don’t let retirement be a time 
for regrets
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DIARY GV

U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary
JAN/FEB MEETINGS

Round-up of council meetings 
in January/February

Thu 4, 2pm Planning committee 

Tue 9, 10am
Health, care and wellbeing 
overview and scrutiny sub-
committee

Wed 10, 2pm Council

Thu 11, 10am
Safer and stronger 
communities overview and 
scrutiny sub-committee   

Mon 15, 2pm Eastern area planning sub-
committee

Tue 16, 
10.30am The cabinet

Tue 16, 2pm Western area planning sub-
committee  

Wed 17, 10am
Children and young people 
overview and scrutiny sub-
committee

Mon 22, 9.30am Licensing committee*

Tue 23, 10am Standards committee*

Wed 24, 10am
Environment and 
regeneration overview and 
scrutiny sub-committee 

Thu 25, 10am Overview management 
committee 

Thu 25, 2pm Planning committee 

Fri 26, 9.30am Appeals committee 
(education)*

Fri 26, 10am Audit committee* 

Tue 30, 
10.30am The cabinet 

FEBRUARY

Thu 1, 2pm Health and wellbeing board 

Fri 2, 10.30am Pensions committee*

Mon 5, 2pm Eastern area planning sub-
committee

Tue 6, 10am
Health, care and wellbeing 
overview and scrutiny sub-
committee

Tue 6, 2pm Western area planning sub-
committee

* Members of the public may be excluded for parts of this meeting

Bridlington Spa will be hosting a 30 
minute question and answer session with 
Brian Blessed OBE before he introduces 
Henry V as part of the East Riding Film 

Festival.
The son of a South Yorkshire coal miner, Brian 

Blessed was born in 1936 in Mexborough and grew 
up in the mining village of Goldthorpe. 

He trained at the Bristol Old Vic Theatre School 
before beginning a distinguished and varied career, 
which has encompassed all media and is now one of 
the country’s best known and most highly respected 
actors.
Henry V

Once More Unto The Breach, Dear Friends...
From Kenneth Branagh in his masterful 

directorial debut, comes the classic adaptation of 
William Shakespeare’s Henry V, winner of an Academy 
Award and two nominations.

Once an undisciplined prince, Henry has 
matured into the powerful King of England and has 
set off on a campaign to conquer France. 

But with the fate of the war uncertain, Henry 
must come to terms with what it means to be king 
and rally his men to victory... or to death.

Brian Blessed OBE introduces Henry V will take 
place on Friday, 2 February starting at 6.30pm.

Tickets are priced at £9.50 and available online 
at www.bridspa.com or by telephoning the box offi ce 
on (01262) 678258.

h 

 

The Grapevine has teamed up with Bridlington Spa to offer one 
lucky member of staff the chance to win a pair of tickets to see 
Brian Blessed OBE introduces Henry V on Friday, 2 February.

To be in with a chance of winning simply answer the 
following question:

Q  Where was Brian Blessed born?
All answers should be emailed to 
the.grapevine@eastriding.gov.uk 

no later than Friday 19 January 2018.

All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is fi nal.

Congratulations go to Samantha Jenkinson, business technician, 
who won the family ticket to see Aladdin.

WIN!
WIN A PAIR 

OF TICKETS TO SEE 
BRIAN BLESSED OBE

INTRODUCES HENRY V

EY Events organise and deliver a number of high profi le events 
that benefi t the local economy and increase the profi le of the 
East Riding of Yorkshire both nationally and internationally. 
There are a number of events happening in the county over 
the next few months – details of one of these are below.

Friday, 9 to 
Sunday, 11 Feb

Paul Roggeman European Open 
Beach Championship

The world’s largest three-day beach angling 
festival returns to the East Yorkshire coastline this 
February. 
The competition celebrates its 25th anniversary 
in 2018 with 1,000 anglers from across the UK 
and overseas hoping to win a share of the £35,000 
prize fund. 
For more information and tickets, visit our new 
EOBC website www.eobc.co.uk

East Riding Film Festival – Brian Blessed 
introduces Henry V
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card
by searching ‘EYMS’ on the intranet. 
Staff must have an East Riding email address
to qualify. Tel: (01482) 592929. 
busline@eyms.co.uk  www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK and car racing
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. 
garage@milllaneautos.co.uk
www.milllaneauto.boschauto.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai,
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business Park, 
Mill Lane, Beverley. Tel: (01482) 861074

Triad of Newport
10% discount on labour and parts. 
Free collection and delivery. Main 
Road, Newport. Tel: (01430) 440099.  
triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   
 

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

Broken Blossom
10% discount. Cross Street, Beverley. 
Tel: (01482) 865365. 
info@brokenblossom.co.uk 
www.brokenblossom.co.uk

East Riding Photos Picture Archive
10% discount on the vintage East Yorkshire 
prints – 6”x4” to 20”x16”.
USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.efl orist.co.uk

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. 
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and publications.
10% discount on orders over £20 and a free 
gift with your fi rst order. 
Melton Fields, Brickyard Lane, Melton. 
Tel: (01482) 632512. Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Flashdance
10% off a pair of tickets. Tel: (01262) 678258. 
www.bridspa.com Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free balloon 
models. T&C’s apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play
area for birthdays, Christenings, weddings 
and all other events.
Tel: 07747 001884/ 07961 897074
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

The Beverley Ghost Adventure 
£5 per person on private tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley. 
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
10% discount on fi rst order. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com

Scan me

OFFERS OF THE MONTH

FEATURING THE ICONIC 

SMASH HITS:

MANIAC  GLORIA 

 I LOVE ROCK AND ROLL

AND OF COURSE THE 

SENSATIONAL TITLE TRACK 

 FLASHDANCE... 
WHAT A FEELING

STARR ING

STR ICTLY COME

DANCING 

CHAMPION

J OA N N E 
C L I F TO N

bridspa.comTUE 13 - SAT 17 MARCH

FEATURING THE ICONIC 

SMASH HITS:

MANIAC  GLORIA 

 I LOVE ROCK AND ROLL

AND OF COURSE THE 

SENSATIONAL TITLE TRACK 

 FLASHDANCE... 
WHAT A FEELING

OFFERS OF THE MONTH
OFFER OF THE MONTH

CARS 
AND MOTORING

SHOP AND SAVE GV

shopandsave.eastriding.gov.uk

The council does not endorse any of the products 
or services promoted in the Shop & Save scheme.
ThTh il d dd f h

ave..eeaastridin

DAYS OUT

CELEBRATIONS 
AND GIFTS

FAMILY 
AND CHILDREN

BEREAVEMENT

10% discount on 
all purchases of 
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SAMUEL LAWRENCE JEWELLERS
2/3 Cross Street, Beverley
www.jewellersark.co.uk

Tel/Fax: 01482 867656

FASHION 
AND CLOTHING

FOOD 
AND DRINK
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Bridlington Spa Café
25% discount for council employees. South 
Marine Drive, Bridlington.  www.bridspa.com
Facebook.com/BridSpa  Twitter: @BridSpa
Instagram: @BridSpa

Café Nineteen
10% discount. Café Nineteen & Burstwick 
Country Golf Club, Ellifoot Lane, Burstwick. 
Tel: (01964) 670112. info@burstwick.golf 
www.burstwick.golf/cafe-nineteen

Café Vibe, Clock Tower Café 
and Treasure House Coffee Lounge
25% discount on menu items for council 
employees. East Riding Leisure Café Vibe, 
Clock Tower Café Sewerby Hall and Gardens, 
Treasure House Coffee Lounge Beverley.

Café V – NEW
10% off total cost of purchase. 
Sow Hill Road, Beverley. Tel: (01482) 888107 
cafevbeverley@gmail.com

Cosmo’s
15% discount. Monday-Friday 10am-5pm. 
Wednesday Market, Beverley. 
Tel: (01482) 867891. info@cosmosbeverley.co.uk 
www.cosmosbeverley.co.uk

Folly Lake Café 
10% discount at Folly Lake Café, Risby Park 
Fishing Ponds, Risby, near Beverley. 
Tel: 07860 255981. follylakecafe@yahoo.com 
www.follylakecafe.co.uk  
www.risbyparkfi shingponds.co.uk

Harpers Fish and Chips Beverley
20% discount. Monday-Friday 11.30am-5pm. 
10% discount. Monday-Friday 5pm-close and all 
day Saturday-Sunday. 36-38 Lairgate, Beverley.
www.harpersfi shandchips.co.uk

Hotel Chocolat 
20% off cafe and 10% off retail products only 
valid in Beverley store. 26 Toll Gavel, Beverley.
Tel: (01482) 862156 beverley@hotelchocolat.com
www.hotelchocolat.com

House Café @ ERT
10% discount for the café/bar 10am-4pm. 
East Riding Theatre, Lord Roberts Road, 
Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk

Lazaat
50% discount (food only – excludes Tuesday 
curry night), on our restaurant evening menu 
from 6-7pm. Woodhill Way, Cottingham. 
Tel: (01482) 847900. www.lazaat.com  
Find us on Facebook.

Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 
or 07778 576218. www.piglicious.co.uk

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk

Rebels’ Smokehouse 
10% discount off main menu only and does 
not apply to any other offers. Discount applies 
to food only. Butcher Row, Beverley. 
Tel: (01482) 860462. www.rebelssmokehouse.com 

Saints and Sinners
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
10% discount. Lairgate, Beverley. 
Tel: (01482) 872000. Find us on Facebook.

The Green Dragon
10% discount on menu. Monday-Friday 9am-5pm. 
Saturday Market, Beverley. Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk

The King’s Head Beverley
20% discount on meals. Monday-Friday 9am-6pm. 
Saturday Market, Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

The Pig & Whistle 
10% off food and drink.
5 Sow Hill Road, Beverley. Tel: (01482) 874083
www.pigandwhistlebeverley.co.uk

The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday-Friday. Melton Park, North Ferriby. 
Tel: (01482) 632511. www.sandpiperpub.co.uk

DCimaging
10% discount on photography and web 
design. Tel: (01964) 631652 or 07989 984643. 
enquiries@dcimaging.co.uk  www.dcimaging.co.uk

Relax Broadband Ltd
Relax unlimited broadband package free for 
two months (RRP £28.99) quote 
‘Grapevine’. Tel: (01482) 770608.  
www.relaxbroadband.co.uk

The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. 
Tel: 0845 850 1247. sales@cartridgepeople.com  
www.cartridgepeople.com

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com

Body Matters
10% discount on any beauty treatment. 
Well Lane, Beverley. Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Landress Lane, Beverley. 
Tel: (01482) 882805.
www.cloudninebeverley.co.uk

Club Vits Ltd
20% discount on health supplements. 
Quote ‘EAST20’ at checkout. Tel: (01482) 838811. 
info@clubvits.com www.clubvits.com

Contactlenses.co.uk
10% discount. Tel: 0345 319 3000 to place 
an order and quote ‘ERGOVT10’. 
www.contactlenses.co.uk

De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. 
Quote ‘Grapevine’. Saturday Market, Beverley. 
Tel: (01482) 887069. www.delacyspa.co.uk

Faith Hair and Beauty
15% discount. Unit 1, Keldgate Shopping Centre, 
Lincoln Way, Beverley. Tel: (01482) 872871. 
www.faithhairbeauty.co.uk

General & Medical Healthcare 
Big discounts on private health insurance 
for you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/
eastriding

Holderness Laser Clinic 
Fillers and wrinkle relaxing injections. 
Free skin and laser consultations. 
10% discount on treatments. 
Hull Road, Hessle. Tel: (01482) 654863. 
info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk

J’adore Glamour – NEW
10% discounts on all treatments. 
Hull Bridge Road, Tickton.
Tel: 07821 731893.
eleanorirwin28@hotmail.co.uk

Neal’s Yard Remedies
15% discount in store and off selected 
treatments and therapies. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com
www.nealsyardremedies.com

Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com  
Find us on Facebook.

Refl ex Point – Refl exology 
20% discount on refl exology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
refl ex.point@outlook.com
www.refl ex-point.co.uk  Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
stylists Tuesday-Thursday Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, 
Beverley. Tel: (01482) 865127. 
Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley.  Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, Beverley. 
Tel: (01482) 862394. www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Foot Practitioner Clinic
20% discount. Holderness Road, Hull. 
Tel: (01482) 815377. Find us on Facebook.

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. 
Not valid in November and December.
30 Butcher Row, Beverley. Tel: (01482) 871158. 
www.theyorkshiresoapcompany.com

Unique Salons 
10% discount. 
The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and fi nish £50. Cut and blow dry 
£25, gents £10. Butcher Row, Beverley. 
Tel: (01482) 871234 or Welton Road, Brough. 
Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. 
www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 March 2018.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
5% discount on all homeware and wallpaper 
by ‘Little Greene’ and ‘Farrow & Ball’. 
10% off all fabrics. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fi tting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hire. 
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. 
Free valuation available. The Weir, Hessle. 
Tel: (01482) 420800. 
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book fi ve cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. 12 High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffi eld: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffi eld@pocklington-carpets.com
beverley@pocklington-carpets.com
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AND TRAVEL
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S p o n s o r e d  b y
B R I D L I N G TO N  S PA 
www.bridspa.com  (01262) 678258  
Facebook.com/BridSpa  
Twitter: @BridSpa  Instagram: @BridSpa

SHOP AND SAVE GV

striding.gov.uk
of offers visit

Quick and Clarke
10% discount on selling fees for all fi ve offi ces. 
Beverley, Brough, Cottingham, Driffi eld 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffi eld. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or 
(01964) 562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mfl owers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk 
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffi eld. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
First half hour lesson for £5 or fi rst hour for £10. 
Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for fi nancial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offi ces at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk  
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery 10% discount. 
Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. Tel: 07580 237467 or 
(01482) 896054. info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyfl ex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, near Withernsea. 
Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £29 per month. 
Six month membership for £34 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfi tnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

Xercise4Less
£9.99 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

New Year, New You 
Kick start your fitness regime with  
East Riding Leisure, more than just a gym!

 Tone Zone fitness suites with virtual 
active technology

 Over 500 different exercise classes a 
week including the world leading  
Les Mills™ range

 Great swimming pools, badminton and 
squash courts and more

 Personalised support from qualified 
staff through our award winning 
HealthPlus programme

 Memberships to suit all budgets -  
Casual use welcome

 One membership unlocks all this plus 
access to all 10 East Riding Leisure sites

Corporate membership just £25 per month

LEARN 
SOMETHING NEW

LEGAL, FINANCE 
AND INSURANCE

MOBILITY

PETS 
AND LIVESTOCK

SPORTS 
AND FITNESS
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Volunteers
Challenge yourself in 2018 
Whether it be a local cause or further afi eld, could your 
New Year’s resolution be volunteering to help a charity?

The start of the New 
Year is the traditional 
time for setting personal 
challenges and making 

resolutions to lead healthier and 
more fulfi lling lives in the months 
ahead.

One resolution staff may 
consider for 2018 is to volunteer to 
help a charity, whether it be a local 
cause or further afi eld.

Here Anne Watkins, volunteer 
centre co-ordinator for East Riding 
Voluntary Action Services, explains 
how people can help others and make 
the most of their skills by becoming a 
volunteer.

Anne says: “So we’ve had the 
endless preparations, the whirlwind 
that is Christmas and now everything’s 
packed away for another year and we 
look towards 2018 and wonder what 
it will hold for us. For many it’s an 
opportunity to look at our lives, our 
activities and how we spend our time. 
The New Year is an ideal time to start 
afresh and roll in the new, but what 
does that mean?

“Rather than sticking to the 
normal eat healthier, exercise more, 
drink less, how about considering 
introducing new challenges into your 
life? A great way to change your life for 
the better and benefi t your community 
is to volunteer.

“Giving your skills and 
experience to a local charity can 
impact enormously on that charity, 
helping it to function and at the same 
time helping you to develop personally 
and professionally. It’s a win-win 
situation.”
Why get involved?

Anne explains: “Get connected 
– meet new people in a structured 
way. By volunteering in a fi eld you’re 

passionate about, you put yourself in a 
position where you meet like-minded 
people and collectively can bring 
about real changes. Improve yourself 
and your CV – to grow personally we 
need to keep learning and developing 
ourselves. Volunteering can fi ll gaps 
in our CV and show us to be caring, 
giving people. It can also improve our 
skills, which are often transferrable and 
can give us an edge if we look for new 
employment.

“Increase your confi dence – 
volunteering is known to be good for 
your health, wellbeing and through 

your experiences, you’ll almost 
certainly become a more confi dent 
person.”
How do I get involved?

She adds: “At the volunteer 
centre (run by ERVAS) we cover the 
whole East Riding area and have a 
wealth of knowledge of what’s available 
in the East Riding. What’s more, we can 
work with you on a one-to-one basis 
to help you think about where your 
skills lie, what you’d like to get from 
your volunteering and help you fi nd the 
best opportunity. 

“We can see you in our Beverley 

offi ce or through our drop-in sessions 
at Hornsea, Driffi eld, Goole or 
Bridlington libraries, Bridlington leisure 
centre, or over the phone. We also 
have a print out of the opportunities 
available (usually over 600 at any 
one time) or you can look on the 
Do-it website, where we upload the 
opportunities for the East Riding 
(www.do-it.org ).”

For more information about 
volunteering opportunities, please 
get in touch with Anne Watkins at 
anne@ervas.org.uk or on (01482) 
871077.

VOLUNTEERSGV

GET INVOLVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering

Anne Watkins, volunteer centre co-ordinator for ERVAS, centre, with Devan Witter, youth 
volunteer support offi cer, left, and Sian Broughton, ERVAS chief executive offi cer, right
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